Pallet Program Service Guarantees 1-1-2010

|GUARANTEE |From/To - Betw _|Definition
AL, FL, GA, NC, SC Between - 1. CTI's Guaranteed Next Day Pallet Program Service is applicable to shipments moving
' i ' _ | between the following origin terminals and destination j:e'rminals of (AL) Birmingham, Dothan,
Huntsville, Montgomery; (FL) Jacksonville; (GA) Albany, Atlanta, Augusta, Columbus, Macon,
Norcross, Savannah; (NC) Charlotte, (SC) Greenville and applies to points served locally and
direct by those terminals whether or not such pomts are located within the same state as the
named terminal facility.
AZ, CA, NV’ Between 1. CTII's Guaranteed Next Day Pallet Program Service is applicable to shipments moving from
: ' and to the following CTIl Service Centers: Las Vegas, NV; Phoenix, AZ; Rlalto, CA and Los
’ Angeles, CA. Please see the listing of included zip codes below.
Origin/Destination Zip Codes Included in the Service Guarantes Program
[Cas Vegas, AV Phosnix, AZ Los Angeles, CA Rialts, CA
89005-06 85001-38 85353 80001-03 90266-67 90844-48 90601-10 9241015
88008 85040-46 85373-83 90005-15 90270 90853 90631-33 92418
88011-12 85048 85385 80017-18 90277-78 90888 80637-39 92420
88014-16 85050-51 85387 30020-23 90280 90889 g1701-02 9242324
88030-33 8505355 80030-33 90301-13 91733-35 91706 92427
89036 85060-69 80037 90398 91754-56 g1708-11 82501-09
89052-53 85071-78 30040 90501-10 91770-72 91714-186 82513-19
89077 85078680 80043-45 90612 81778 91722-24 92521-22
89081 85082 80047 90620-24 81801-04 91728-30 82530-32
89101-03 85098-99 80050-63 90630 g1841 91737 92539
89104 85201-08 90065-66 80640 91896 91739-41 92543-46
891086-35 85210-16 90070-71 90650-52 91889 91743-50 92551-57
889137-39 85224-27 90074-76 90659 92605 91752 92562-64
89141-56 8523334 90078 - 90660-62 92614-15 91758 92570-72
89159-60 85244 90080-82 90665 92626-28 91761-69 82581-82
89163-64 85246 90084 90670-71 92646-49 91773 92584-87
89170 85248-62 90086-89 90680 892655 91784-86 92588-93
89173 B85266-67 90091 90701-03 92660 91788-93 92595-96
BO17Y 85271 90093-84 907086-07 92683-85 91795 92801-03
* 89180 85274 90086-97 9071017 92697 91797-99 92805-09
89185 85277 90089 90720-21 92701-08 82220 9281112
89191 85280-85 90101-03 90723 92711-12 92223 9281417 |
89193 85287 a0174 90731 92725 92307-08 92821-23
89185 85289 90185 90733-34 92728 92313 92825
88199 85296-97 801849 90740 92735 92320 92831-38
85298 90201-02 90744-49 §927980-82 92324 82850
85301413 90220-24 90755 = 92799 92334-37 92856-57
85318 90230 90801-10 82840-46 92350 92859-65
85323 90239-42 a0813-15 92865 92354 92867-T1
85335 90245 90822 92357 82877-83
8533840 90247-51 90831-35 92373-77 92885-87
85345 90254-55 90840 92399 928849
85351 90260-62 90842 92401-08 93563
AR, IL, IN, KY, MO, TN Between

1. CTII's Guaranteed Next Day Pallet Program Service is applicable to shipments moving
between the following origin and destination terminals: (AR): Jonesboro; (IL.): Quincy,
Effingham; (IN): Hammond, Indianapolis, Evansville; (MO) Kansas City, St. Louis, Columbia,
Springfield, Sikeston; (TN) Memphis, Nashville and applies to points served locally and direct
by those terminals whether or not such points are located in that terminal's State (example:
some points served by Evansville, IN are located in Kentucky).

AR, MO, MS, TN

Between

CTIP's Guaranteed Next Day Paliet Program Service is applicable to shipments moving
between the following origin and destination terminals: (AR): Little Rock, Texarkana;
(MO)Springfield, St. Louis; (MS) Greenville, Pearl; (TN) Memphis, Nashville and applies to
points served locally and direct by those terminals whether or not such points are located in
that terminal's State.

CA

Between

CALIFORNIA INTRA-STATE: CTIlI's Guaranteed Next Day Pallet Program Service is applicable
to shipments within or between the following CTil service centers: Los Angeles (908), Rialto
(917), Ventura (930), Fresno (937), Oakland (946), Sacramento (958) and San Marcos (920).
Guarantee includes direct service points within 60 miles of the listed terminal facilities.
Guarantee does not apply between San Marcos and Oakland and between San Marcos and
Sacramento.
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Pallet Program Service Guarantees 1-1-2010

.|ST, DE, MA, MD, NH, NJ, NY, PA, RI, VT | Between 1.-CTII's Guaranteed Next Day Paliet Program Service is applicable to shipments moving from
and to the CTII Service Centers as listed in the table of "Guaranteed Next Day Lanes" below.
Please see our website, www.centraltransportint.com, or consult your Account Executive for
# a listing of Next Day Service Points for your shipping location.
-]
. =
: QT N > < < -
sle 131 512 552 EL L 52 2L (2L Js)s )5 /s /E ) [ /5
s/S/818/E s/els/8/2/ 8131518158/ 8/5/8/5/8/s/8/8/5/5/&/§
515/E/18/5/5/8/5/515/5/8/5/5/5//8/8)5)2/€/8)5/5]%/5/5)F
SIS/ 5)E =5 = T I & = e =F/E2/E /S 5
§IF/S/E/E|F/5/8/5/5/8/8/8/518|5/5/5/3/5/8/2/E/F/5/5/E/F
#rom% To — §§§§§§$$§§§§§§g3§§§§§§§§§§§§
064 Cheshire, CT XXX X | XXX XX XXX | X]|X|X X X{ X | X X |1 XX
010 Hartford, CT XX I A X|IXIX ]| X XXX I X[ XX XX X X | X 1 X X1 X1 X
198 Wilmington, DE XK A R| XXX [ X[ XTX]HX[X[X[XIXIX|X X XXX XXX
016 Worchester. MA XX | X XXX X X [ X [ X[ XX [ XXX X X[ XX XXX
027 Boston, MA XX | X XXX X XX | X[ X[ X[XTX{X X X | XX XXX
024 Stoughton, MA XX X[¥[X]X X XX X[Z(X[ XXX X XX 1% X | X | X
. 1212 Baltimere. MD RIX [ X[ XXX X XXX XXX XX [& X XI X1 X | X1X
217 Hagerstown ., MD X X X X X X1 X X | X
031 Londondermy. NH X% [ XX [X]X[|X X | x [ X[ X[ X[ X[X[X X X[ x[x X X[ X
070 Secaucus. NJ KIX [ A X[ X[ X[ RIRJ X[ X[ XX [ X[ X XXX XXX XXX X% [ X
089 New Brunswick. NJ | X | X [ X [ X [ X | X [ X XIX|IXIX[X[X]|X[X X XX |1 X X X
086 Trenton. NJ XX X[ XX XX XXX X[ X[ X[|X|X X XX | X X X
122 Albany, NY XIX XTI X[ XA X X X[ XIX[X|X|X|X X XXX X X [ X
117 Long Island. NY XX X[ XXX X XX X[ X[ X[ X]X|X X X X1 X X X
112 Brooklyn, NY XXX X[X][X[X RIX]X | X[ X ]| XX ]| X XX | X]| XX X X
132 Syracuse, NY XX X[ X[X[X[X XKITX] XXX [ X X[X[X][X]X XXX XXX
146 Rochester, NY X XXX
142 Buffalo. MY X X [ XX
125 Newburgh. NY XX [ X [ * [ XXX XA XX | X[ XXX i XXX X *
139 Elmira. NY % | ¥ XX X X 1%
171 Harrisburg, PA XK [ X[ K| K| K[ A X[ X[A]X[X]X[X]TX[X P X[ XX XXX
181 Allentown. PA XX [X [ XXX X[ XX XXX XXX |X P X[ X[ X X[ XX
191 Philadelphia, PA XX | AJ K[ X X[ XXX X|X[XJXX}X[|X X XX | X XA X
151 Pittshburgh, PA X
187 Wikes Barre. PA X | A | X | X[ RA[X[X[XITX[X]IX|X|X[X]|X[X XX X[ K[ X[ X[ XXX
178 Milton, PA XK X | XX X[X[A]X]IX[X]TX]|X][X[X]|X[X XX [ XXX X | XX
029 Providence. Rl XX [ X X[ X[ X[ X X | X | XX [ X X[ X[X X X | XX X | XX
055 Montpelier, % T X X
FL Between
1. CTIP’s Guaranteed Next Day Pallet Program Service is applicable to shipments moving
between the origin and destination terminals of Jacksonville, Orlando, Tampa, Fort Myers,
Fort Lauderdale and Miami, FL and applies to points served locally and direct by those
terminals whether or not such points are located within the state of Florida. Some points
served by Jacksonville are located in Georgia.
reenvilie,SC/Atlanta, GA/Norcross, GA |From/To o . . |
:):T_n FL ’GA NC SC:, ’ 1. CTI''s Guaranteed Next Day Paliet Program Service is applicable to shipments moving from
v T the Greenville, SC or Atlanta, GA or Norcross, GA origin terminals to the destination
terminals of (AL) Birmingham, Dothan, Huntsville, Montgomery; (FL) Jacksonvilie; (GA)
Albany, Atlanta, Augusta, Columbus, Macon, Norcross, Savannah; (NC) Asheville, Burlington,
Charlotte, Fayettevillie, Sharpsburg, Wilmington; (SC) Charleston, Columbis, Florence &
Greenville and applies to points served locally and direct by those terminals whether or not
such points are located within the same state as the named terminal facility.
Chariotte, NC and GA, NC, SC, VA Between CTII's Guaranteed Next Day Pallet Program Service is applicable to shipments moving
between the Charlotte, NC terminal and terminals of (GA) Atlanta, Norcross, Savannah; (NC)
Asheville, Burlington, Charlotte, Fayetteville, Sharpsburg, Wilmington; (SC) Charleston,
Columbia, Florence, Greenville; (VA) Bristol and applies to points served locally and direct by
those terminals whether or not such points are located within the same state as the named
terminal facility.
1A, IL, IN, MI, Wi Between 1. CTIl's Guaranteed Next Day Pallet Program Service is applicabie to shipments moving
between the following origin and destination terminals: (IL): Aurora, Moline, Peoria, Rockford,
Zion; (IN): Hammond, Indianapolis, South Bend; (Ml): Flint, Grand Rapids, Lansing, Romulus;
(WI) Appleton, Janesville, Milwaukee and applies to points served locally and direct by those
terminals whether or not such points are located in that terminal's State (example: some
points served by Moline, IL are located in lowa).
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MO, MS, OH, SC, TN

W, IN, OH [Between 1, . o . ,
1. CTII's Guaranteed Next Day Pallet Program Service is applicable to shipments moving
between the following origin and destination terminals: (Ml): Cadillac, Flint, Grand Rapids,
Kalamazoo, Lansing, Pontiac, Port Huron, Romulus, Saginaw; (IN): Fort Wayne, Hammond,

) _!ndian_a_poli's:; (OH): Cleveland, Columbus, Dayton and Toledo and applies to points served
locally and direct by those terminals whether or not such points are located in that terminal's
State (example: some points served by Hammond, IN are located in lllinois).

Charlotte, NC to AL, FL, GA, NC, SC From/Ta 1. CTIl's Guaranteed Next Day Pallet Program Service is applicable to shipments moving from

.1the Charlotte, NC origin terminal to the destination terminals of (AL) Birmingham, Dothan,
Huntsville, Montgomery; (FL) Jacksonville; (GA) Albany, Atlanta, Augusta, Columbus, Macon,
Norcross, Savannah; (NC) Asheville, Burlington, Charlotte, Fayetteville, Sharpsburg,
Wilmington; (SC) Charleston, Columbis, Florence, Greenville; (VA) Bristol and applies to
points served locally and direct by those terminals whether or not such points are located
within the same state as the named terminal facility.

Between . ; I : . "

7%, OK tw 1..CTI’s Guaranteed 1 or 2 Day Pallet Program Service is applicable to shipments moving
from and to the CTH Service Centers as listed in the table of "Guaranteed 1 and 2 Day Lanes”
below. Please see our website, www.centraltransportint.com, or consult your Account
Executive for a listing of 1 and 2 Day Service Points for your shipping location. -

E: E3 o
ey - pry
& % € a h Y
o— % 0% 3 o4 B o332 i:uzehdyouq
% 0% % e B " oz S T B % 7 2 e %z ¢ %
Tk 25 % % % % % %% %% o8 %o om0 o8 0%
From I N T - S - N - M- M- S T N S M- S -
718 Texarkana, AR* 1 1 1 1 1 1 1 2 1 2 2 2 2 1 ’ 2 ’ j 1
731 Oklahoma City, OK 1 1 1 1 1 1 1 1 2 1 2 2 2 2 1 ‘! 2 ° 1 i
741 Talsa, OK 111 [ 1|11 ]{t[2]2]2]2]2]2 11 2 | 1111
750 Irving, TX 1 1 (1 ] 11| 111111ttt ]=2]1]1]271]+1]1
752 Ft Worth, TX 10 1 {1 |1 [ 1|11t [+ ]7aT1+]1+]r{4]1]12]1]1]*1
767 Waco, TX T 11 {1 11|11 t]l2]1]2t2]2]2[1]14]2]1}1]1
787 Austin, TX 1 1 1 1 ° 1 ) 1 2 1 2 2 2 2 1 1 2 ’ 1 1
770 Houston, TX 1 ’ 1 1 1 1 1 1 1 1 1 1 2 1 1 2 ! 1 [
780 Laretlo, TX 2 |22 1[1]212]: [ 2 (22121272
782 San Antonio, TX 11 (2 [ 1 | & |1 ¢ [ 1] 1T]1[1] 1 [ 2 [t [ 121111
784 Corpus Christi, TX 2 2 2 1 1 2 2 1 1 1 1 1 2 2 2 2 2 2
785 Harlingen, TX 2 2 2 1 T 2 2 1 1 ‘ 1 1 2 2 2 2 2 2
788 Del Rio, TX 2 |2 [ 2 [ M| 2 | 2 [ 11 [ 1 {1 2 |2 22|22
791 Amarillo, TX 2 2 2 2 1 2 2 2 2 1 2 2 ) 2 . 2
796 Abilene, TX : 1| 1| 1 | 1 2 [ 1 2 [ 2] 21 112 [ 111
797 Odessa. TX T 11 [ 1 [ 1] 1] 1 2 2 22 a1l 1T2T1T[1]1
799 ElPaso, TX 2 | 2 [2 |2 |2t212tZz[2[2]2]2]: 2 (212212
768 Brownwaod, TX jl 1 1 1 1 2 ‘! 2 2 2 2 ‘| 1 2 )| 1 1
754 Paris, TX 11| 11113 ]1fj12[1]2]=z[2)2]1]41[2]4]1]:1
758 Palestine, TX 1 1| 1] 1] 1] 1]1{1l2[1jzfz]l2T2]1]1]2]1]1]t1
* 748 Texarkana, AR includes only points se!vgd inthe State of Texas
ON, QC From/To 1. CTIP's Guaranteed Next Day Pallet Program Service is applicable to shipments moving
between the following origin and destination terminals: (Ontario): Brockville; Oshawa;
Toronto; Hamilton; London and Windsor; (Quebec): Monteal.
Nashville, TN to AL, AR, GA, IL, IN, KY, |From/To CTII's Guaranteed Next Day Pallet Program Service is applicable to shipments moving from

the Nashville, TN origin terminal to destination terminals: (AL) Birmingham, Dothan,
Huntsville, Montgomery; (AR) Jonesboro, Little Rock, Texarkana; (GA) Albany, Atlanta,
Augusta, Columbus, Macon, Norcross, Savannah; (IL) Effingham; (IN) indianapolis; (KY)
Bowling Green, Lexington, Louisville; (MO) Columbia, Kansas City, Sikeston, Springfield, St..
Louis; (MS) Greenville, Tupelo; (OH) Cincinnati, Columbus, Dayton; (SC) Greenville; (TN)
Chattanooga, Cookeville, Jackson, Knoxville, Memphis, Nashville and applies to points
served locally and direct by those terminals whether or not such points are located in that

terminal's State.
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Pallet Saver Service Guaranteed

Next Day Delivery Failure

Void Request

Cﬁ CENTRAL TRANSPORT
CENTRAL TRANSPORT
ATTN: V. Madsen
12225 STEPHENS ROAD, WARREN, Mi 48089
FAX: (586) 467-0112 or email:vmadsen@goctii.com

Per Central Transport CTIl 100 Series Rules Tariff, ltem 988 Pallet Programs and Pallet Program
Service Guarantee:

Guaranteed Next Day Pallet Program Service lanes are provided on our website at
www,centraltransportint.com. If Central Transport fails to perform the service guaranteed next
day delivery, we will waive the freight charges for that shipment. You must request a waiver of
freight charges for that shipment by completing this void request form and email it to:
vmadsen@goctii.com.

Customer Name:

Central Transport Pro Number:

Date of Shipment:

#***pgllet Program Service Guaranteed Next Day Delivery Service Failure****




